
Hotel Surya Shimla - Privacy Policy
Effective Date: July 2026

At Hotel Surya Shimla, we respect your privacy and are committed to protecting your
personal information. This Privacy Policy explains how we collect, use, store and
protect your information when you visit our website or make a reservation.

Information We Collect
• Name
• Mobile Number
• Email Address
• Booking Details
• Billing Information
• Payment Information (processed securely through trusted payment gateways)
• IP Address and Browser Information

How We Use Your Information
• Confirm reservations
• Process payments
• Respond to enquiries
• Improve our services
• Send booking confirmations
• Comply with legal obligations

Cookies
Our website may use cookies to improve your browsing experience.

Information Sharing
We do not sell or rent your personal information. Information may only be shared with
payment processors or authorities where required by law.

Data Security
We use reasonable technical and organisational measures to protect your personal
information.

Contact Us
Hotel Surya Shimla
Sales & Reservation: +91 7807948200
Landline: 01772801979 / 2658192
Other Numbers: +91 9971964808, 8091575231, 9816025819
Email: reservations@hotelsuryashimla.com
Address: Circular Road, Near Victory Tunnel, Shimla, Himachal Pradesh - 171003
Website: https://hotelsuryashimla.com


